MISCELLANEOUS

Q.1. Is it mandatory to submit Life Certificate every year?

Ans:-Yes, every year in the month of November the Pensioner/family
pensioners have to submit life certificate to their respective Pension
j Disbursing Authority for continuous crediting of pension.

Q 2. Is there any online procedure to submit the Life Certificate?

Ans:- Yes, life certificate can be submitted by the pensioner online using
] ‘Jeevan Pramman’. This facility is only available for pensioners who are
drawing pension from Bank.

Those who desirous of using the Jeevan Pramman facility has to first

3 enroll their Aadhaar number in their pension account. Once seeding has been

completed, pensioner can download the software form

] https://jeevanpramaan.gov.in . This facility can also be accessed through
nearest CSC centers/PragyaKendras.

] Pensioner has to inform the Bank that he/she will be using ‘Jeevan
Pramman’ for submitting life certificate. For more details see Page No. 9 of
] this booklet.

Q 3. Whether older family pensioner will get higher rate of pension?

3 Ans:-Yes, with effect from 01.01.2006, quantum of additional pension/family
pension is authorized to old pensioners/family pensioners on attaining 80
years and above. This would be admissible from 1 day of month in which his
date of birth falls as per the following rate:-

j Age of Family Pensioner Additional Quantum of
Pension

From 80 years to less than 85 years | 20% of basic family pension

From 85 years to less than 90 years | 30% of basic family pension

From 90 years to less than less than | 40% of basic family pension

95 years

From 95 years to less than less than | 50% of basic family pension
100 years

From 100 years and above 100% of basic family pension

w W o W W

Note:- Dearness Relief is also authorised on additional quantum of pension



Q 4.Can a pension account be opened in any branch of any bank?

] Ans:-No, a pension account cannot be opened in any branch of any bank.
The following public sector and private sector banks are authorized to
disburse defence pension:-

j Public Sector Bank Private Sector Bank
] (a) BANK OF BARODA (a) AXIS BANK
(b) BANK OF INDIA
(c) BANK OF MAHARASHTRA (b)  ICICI BANK
] (d) CANARA BANK
(¢) CENTRAL BANK OF INDIA | (¢)  HDFCBANK
()  INDIAN BANK
? (9) INDIAN OVERSEAS BANK | (@) DBl Bank
(h) PUNJAB AND SIND BANK
() PUNJAB NATIONAL BANK
] (k) STATE BANK OF INDIA
() UNION BANK OF INDIA
] (m) UCO BANK

Q5. What is to be done if a pensioner/family pensioner desires to get
his pension payment account transferred?

j Ans:- When the pensioner/family pensioner desires to transfer his pension
account, it may fall under the following two categories;

j (i) Transfer from one paying branch to another of the same
Authorized Bank within the same station or at a different station;

] (i)  Transfer from one Authorized Bank to another Authorized Bank.

The pensioner/family pensioner may make request falling under both
3 the categories above to either of the Branches. The paying branch will forward
the request to concerned CPPC for necessary action. The pension payment
j will be commenced immediately on receipt of PPO/pension documents at new
CPPC/paying branch.
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